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Govt. of West Bengal
Directorate of Ch;ld Rights & Trafficking

Shaishali Cornplex, 3,J floor, Salt Lake City, Sector.l, Kolkata -700 064

[Ph. : (033) 2337 57 82. E.mail : richa.f orest@gmail.com]

NOTICE INVITING TENDER

NIT lD no.052/CRT Dated, Kolkata, the 09h January,2019

Sealed Tenders are invited from repuled registered housekeeping agencies wrth valid PAN and Servrce

Iax No on betralf of the Direclor of Child Righls & Trafficking for providing House Keeping Services (sweeprng

and cleaning se.vices) al Shaishali Complex, 3," floor, Salt Lake Crty, Sectorl, Kolkata - 700 064.

Tne Tender fonns along with terms & conditions can be oblained kom the Directorate of the Chrld

Rrrrhls & Trafirchrng on any workir)g day from '16 C1 201-q to 30 01 2019 between'10-00 a nr to 04.00 p m kee of

cost or can be downloaded fronr the websile www,Wbt"Sps,in.

The lechnical and financial Bids be kept in two separate envelopes and both envelopes be kept ,n

an,rtner brgEer envelope duly sealed $irth Super scribing "Tender for providing House Keeping Services "

and addressed lo the Director of Child Rights & Trafficking. Sharshali Complex, 3', Floor. Salt Lake City. Sector-1.

Kclkata - 700 064. The terms and conditions duly signed by the Tenderer and the fornr complete in all respecls

alcng with EMD of {'1,0001 (Rupees One thousand) only ii the shape of Bank Draft rn favour of Director or

Ch ld Rights & Trafficking, at Kolkata may be dropped / rielivered in the tender box kept on the 3"i lloor of the

Drreciorate of Child Rights & Trafficking upto 04'00 pm. on or before 30.01.2019. The technical bids shall be

opened on the next day in the presence of bidders who may like to be present. The linancial bids of only

technrcal qua red lenderer will be opened. The cpening of financial brds will be intinrated through emarl to all

qualifiec bidders The financial bids will remain valid upto 120 calerrdar days only.

Director of Child Righls & Trafficking reserves the right to reject any or all lhe tenders or pa( thereof

virthout assrgnmg any reasons and any appeal or request lvhalsoever wtll be entertained.

Director

Child Righls & Trafficking

Wesl Bengitl
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Annexure

lt

Description of the Section

Ouolation Fornl (Technical Brd,

Ouotati0n Form (Financrai Brcl)

An nexu re.l

Terms and Conditions/lnstruction to Bidders

A Eroad details of Scope of work

Sweeping of entire areas of the buildi g (3'r Floor including stair case & roof top of the building) and

colleclion of all waste malerial and its disposal as per law of the land as per instructions ol the Drrector

of Child Rights & Trafficking

r

v

ierms and condilions on the basts of lvhich order wrll be placed

Elrgibilrty Criteria

Scope ol worklScheclule of Requiremerrt

Clvaning of the floor area wjth nrechanical as well as nranual and other equlpments like the Wall

Cleaning lVachine shall be used (provrde on demand) Wet floor dusters and detergents, disrnlectants

and other nlaterials as necessitated shall be provided in sutficient quantity. The cleanlaness operation

shal be compieted once in lhe morning belore openrng of the of{ice i.e 09-00 a.m Spray of Finite and

Room Freshene n tne rooms elc. is also to be done

ln case of shorlage of wateror non-avaiLabi lty o{water bringing water from the underground water tank

0r fror] outside lor cleanang as \!ell as ior dr'nking purposes {to be arranged by the Agency)

Regular dustinglcleaning of office furniture {table and chairs) book cases. filing cabinets, almirah s.

doors. windows and electronic goods i.e conlpuiers. prinlers. fax, lelephones etc. before opening of lhe

olltce up to 09'00 a.m every day.

Provrsions oi soaps liquid soaps. naphttialene balls cakes odonil cakes. room freshners etc as per

thc requlren'tents. The Contractor will e0sure tlrai the nlalerials menlroned aDove are always available at

lhe prescribed locations in lhe lavatones

The choking of the sanitary inslallalrons re. W.C.S. Traps, Gully traps, manholes, gratinqs Is to be

cleared within 24 hours of reporting the contplaint.

r ) CleaninE and washing of toilets and unnals using deodorants detergents and disinlectanls in a day

Cleaning of Door Mats on floors and chairs !.,/ith vacuunl cleaner (lo be provided by the Agency). The

ve0etran blinds. cu(arns, the ol{ice towels used al the oifice as ordered by the undersigned.

i)

ir)
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Regular walering and maintenance of trees i plants to be placed in tub or stand to be provided by

undersiqned and the agency will be responsible to keep lhe tree I plant alive and flowering wherever

appircable by using water, manure and related matenals and labour etc.

The Agency will have to check lhe wall and boundary of the building lor growth of plants and destroy the

same wilh the help ol chemicals, and other tools and the work is to be undertaken whenever detected

Creckir:g of such growth will have to be checked qua(erly

x)

Srgnature of lhe Tenderer with Seal

B General Terms and conditions

rr ./Vashino and scrubbrng of lloor areas with delergenls and di(,'spots removing agents

ril Cieaning of sanrtary wares wrlhout danragfig therr shrne lJsler

ir;) Reniovrng c[ stains lrorr lloor. doors and pa(itions elc. by usrng any suitable detergenls. without leavrng

undesrrable spolslcleanrng marks.

rv) Cleaiinq of water lanks and waler punl,ers and space underneath water tank

v; Cleanrng the filled surlace in the corfldors and slarr cases rncludtog hand rail

vrl Poiislrng of nanre plales ar]d nunrber plates !,/ th brasso and cleaning ol all other nanre plates I Boards

vri) Dustrng and cleaning of fans. electrical fillrngs. windows panes with glass cleanrng chemicals I agents

and cleanrng of pa(rtrons. panelrng elc to be done at least once in a week.

C. Duties. Eehavior, Staff RequireOent etc

i) The agency shall comply with all the labour laits and regulations applicable in the nratter of such

u/orkers as are engaged by them for due discharge ol the conlracted work

ii) The Agency statl shall nol disturb the employees of the Direclorate or make any sort of noise in the

premises.

ri) The Aqency s workers shall be polite. courlecus lvell behaved and honest.

iv) The Agency shall be fully responsible lor any thett, trurglary, fire or any other mischievous deeds

committed by its workers.



v) The character and Antecedents of all the workers on job will be got verified frorn police by the agency

beiore deploynrent for work. A Certrficate to this elfect shall also be subnr(ted by the Agency at the tinre

of und€rtaking the work.

vii) The Agency s workers shall not enter-rnlo any unlawlul activity with the Directorate prenrises and shall

have good morai character

viia) The D rectorale shall have the right to impose cash penally on the Agency or deduct such amounts lrom

lhe security deposil as deer)led frt in case the Direclorate is put to any financtal loss or other

inconvenience directly or indirectly by any act or onrission on the part of lhe Agency's Workers.

rx) The Agency shall be directly resporrsrble for payme'rt of the wages, which should not be less than

nrininrum wages prescribed by Govt and slatulory benefits avatlable under the rules to its employees

The Drrector of Child Rights E Traffickrng shall not entenain any such claim of the persons employed by

the Agency

xl insu.ar'r:e and accrdents ol the workers will be the resporsibrhty of the Agency

x,i Ar tlre workers of lhe Agerrcy shall be lree konr infectious contagious diseases

xii) The Agency shall rn no case transfer the services : it is required to perform under this agreement to any

orher agency or person without the permrssion of the Dlreclorate of Chrld Rights & Traffickrng.

xri) Agency shall deploy sufficient number ol workers alcng with a Supervisor to ensure that the work rs

done to the satrsfaction of the Direclorate

xiv) Being Examining Body. Agency deputed cleanrng stafl ilrll be sublect lo security check. if required

rv1 The Agency virll depute iaithful cleanrng persons so that confidentially of the ollice is fully nraintained

xvt; ihe Drrectorate reserves the right lo order any worker of the agency to leave the premises of the

Drreclorate of Child Rights & Trafficking, i{ hrs presence al any tinre is felt undesrrable.

xvri) ln the evenl of any dereliction / negligence of duty or defaults or breach of ternrs of agreement on the

part of Agency, the Directorate shall be lree to nrake alternate arrangen)ents as deented lil Any

additrorral cosl bonre by the Direclorale on lhis account shall be recovered fronr lhe payn)enl to be

ma.Je lo lhe aqency I performance secu.ily deposit of the agerlcy.

xviit) The Drrectorate reserves the r !lhl to rccover hqurdaled damages for delaults on the parl oi the aqency



D General Conditions

) Aqreen]ent : For one year extendable for one more year on mutual consent of both the parties. if thg

perforntance of the Agency is outstanding/excellent. The Agreement shall be executed on a Sta!'np

paper cf {100r- incorporating all the terors & conditions. The cost ol stamp paper and agreement shall

be borne by the Agency.

rrl Terrns and Conditions of Pavment - The Directorate shall pay the agreed amount to the agency on

monthly basis after completion of the monlh and on submisslon of a certilicate by the Assistant Direclor

in charge of Head 0ua(er Establishment ol Directorate that the work has been done satrsfactorily.

iii) ln case the work is tound unsatisfactory, deduction as deemed fit shall be made from the monthly bill

and uraming shall be issued in writng. ln case no further improvement is noticed, the work shall be

terminated and Secuflty Deposit shail be forfeited. The Agency will also liable to be debarred by the

Directorate for fu(her work. lf the services are not satisfactory and as per terms and conditions.

proportlonate deduction from monthly paynrent will be ntade. continued poor services will lead to

forfeiture of El!4D and Security Deposit and debarment.

rv) Room facilitv :' The Directofate shall provide a small room/space for storage of matenals etc. to the

agency free of cost during the period of contact. No name of agency shall be allowed on the room and

nobody will be allowed to stay in the otfice unnecessarily after office hours wilhout permission

E Notice of termination of Contract :' The contract can be terminated before com pletion of one year by

the Directorate without assigning any reasons by giving one month notice in writing

Supervision i lnspection :' The Agency representative will meet Assistant Director (Head Quarter

establishment) at leasl once in a week for feedback and housekeeping status.

Disoute r' ln case of any dispute or abrogation of conditions stipulated, the decision of the Director of

the child Rights & Trafficking rn all the rna(ers concerning tender shall be firal and binding upon the

tenderer

H Jurisdiction :- The High Court of Calcutta will have jurisdiction over all legal disputes under this

agreenrent

E. M. D. :- The tender wrll be accepted only along with Earnest Money of {1,000i- through Accouni

Payee Demand Draft in favour of Direclor of Child Righls & Traflicking.

gequaly__l4sley :'The successful bidder will have to deposit an amount equivalent to 5% of the

contract value as security deposit after adjLrsting the El\ilD amount to this effect. The amount should be

payable at Kolkata. The Security deposit shall be refunded to the Agency wilhin sixty (60) days beyond

the date of completion of all contractual obligalions by the Agency.
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K Rates Rates may be charged per nronlh for whole unit including covered area, open area

surrcruntling area, roof top of the building, stairs. lobbies, corridors. toilets as details in scope of work

el! The rates once decided shall be i,nal no up|.rard revision of rates will be made during the currency

of agfeenlent.

Tire decrsion of the Drrectorate ol Child Rrghts & Trafficking in all matters of this contract shall be frnal

,rrd b nCrng on both the parties ie the Dtrectorate of Child Rights & lralficking and the Agency

An lrer,urgll

ELIGIBILITY CRITERIA

lhe lenderer must iave average Annual turnover of {1 lakhs (one) or ntore during the last thre€

inarcial years ie 2015-2016.2016-17 and 2017-18.

Tile lenderer should have minirnum lhree years past expenence ol providing housekeeprng services to

Ihe Cerrtral / State Government building. Govt. and i or Govt. Hospitals / Govl. Homes.

Annexure . lll

GENERAL SPECIFICATIONS / SCOPE OF WORK

Description

f'l.irrre ci the Buildrn0 Sarshali Complex

Locaron of rhe Buildrng DF Block. Sall Lake Cily, Sector-1, Kolkata - 700 064

Clearrrng area of the Building 3', Floor including stair case and roof top of the building

Nc of days duflng the n)onth for All days except Saturday. Sunday & Gazetted holidays

!'ihrch services are requrred

T nxrg of darly work Positively wrthrn I AM every working days and weekly,

monthly work on any working or holiday as per lenderer

su tability

Tutal nunrber to be decided by the agency to fulfrll the tender

requtrement which ls to specified tn tender docunlent

L

a

'J

SI, NO Det Sa

I
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Signature of the Tenderer with seal



Technical Bid

{nnex u re.l!

Contract Value

payable at

drawn on

3 Regn No Under Shop & Eslablishment Act

1 Name of llre Agency

2 Comolere Address with conlact Nos

Copy of valrd Trade Lrcense No

i Iype ci Establisll ent (Attach proof)

5 Registratron uflder Contract Labour Acl

lA ich photocopy 0f the cerlificele

Aur|led copy ol lnconle & Expendilure lor

tile last lhree years (Atlach lnconre Tax Returfl as prool)

Detarls ol contract executed olsimilar

Naldre oi work

{For last three years. Please altach relevant pholocopies of v/oi'k order)

S I, NO,

J

I GST Regrstration certificate

10 P Tax Regrstration & va|d challan

'i 
1

Name. Address and Contact No. of

0rganisation

P erio d

Present AssignnT ent in handr-

(Please allach relevant photocopies of !,iork orCe0

Eamest L4oney of {1 000i" (One) in favour oi the Direclorate ol Ch:ld Righls & Trafficking

Kolkata has been enclosed vide Demand Draft No dated

Sranch

,.?



-3 The firrafcia brd of lechnically qualified Agencies only urill be opened for consideration

14 Copy of the attested documents in respect of anformatro,r at Sl No.3 lo 10 above should be attached

15. All p3gss of the tender document should be signed by the tenderer

16 The rares quoted by the Agency shall be rn conformity wrth the lIinimum Wages Act

Decl?t4ion:'Ali terrrrs & conditrons as mentioned in the Tender Documents are acceptable to nle r us

Signalure of lhe Tenderer

Nanre & Address o{ Tenderer with Seal

Telephone .'l\,1obile No.

Check list

The tender fonr ior technical brd should contain -
a) Earnesl nloney deposrt

lr) Photocopy of work orders. certrficate etc as desired in technlcal bid duly certified by the tenderer wrlh

seal cn rt

c) Tne specrfied turn over in lhe tender notice from each financial year should be kom housekeeping

d) Copy ol PAN should be attached with the tender

e) Copy ol Service tax regrstration Certificate

l) Copy o'valrd Trade License

g) Copy of Shops and Eslablishnrent Act Regrstration Cenrficate

lr) Copy ol Regislration Cedificate under Coftract Labour Act

r) GST Registratron certificate

l) P Tax Reqlstration & valid challan

Lasi date for recerpt of tender 30 01.2019 up to 4:00 p.m



i ) Nan,e & Address of the Euilding

Annexure-V

.SHAISHALI COMPLEX"

D;reclorate of Child Rights & Traflicking. Salt

Lake Crty. Sector,l, Kolkata-64

3 : Floor & roof top area @ 1800 sq per floor

Al days except Saturday. Sundayand Gazetted

i-!r rdayS

Amount in ({)

Financial / Price Bid

2't Aiip,roxinrate cleaning area of the Buiiding

i fcludlng basement front & rear open space

stair case. roof top of lhe building toilels)

Total charqes per month

3) f.lo of days during the nronth for whrch

DETAiLS

r ,)f .ri-J.i ri !l as

F;rre

4) Anaiysis of rale must be attached with lhe price bid by the agency

Place

Date

S,3nalrre of the Te,rdc'er.

Name & Address ol the Tenderer wilh Seal

Teleplr0rre/Mobile No


